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QUESTION ANSWERS 

Any suggestions on how to increase membership at a high 
school level? Parents and students seem to care more about 
their extracurricular activities. A lot of them don't see the 
importance of PTA or PTSA anymore. 

 Attend as many school events as possible with a membership table to 
offer information about what your high school PTSA does and resources 
available to parents through the state and national PTA.  

 You can also offer discounts to PTSA-sponsored programs or events to 
members. 

 Many high school PTSAs sponsor grad night or the senior prom or 
programs that the booster clubs do not such as college or career nights. 
You can include PTSA membership as part of a ticket or offer a discount 
to PTSA members to PTSA events. 

 Some high school PTSAs offer subsidized test-prep for the SATs or ACTs.  
 include member perks information with PTSA membership information--

which can be found here http://capta.org/join/member-perks/  

Can I get more information on how the e-cards work and when 
they'll be available? 

 E-cards are electronic images of a PTA membership card that can be used 
in place of hard copy membership cards. You can email them to your 
members so they can store them on a device of their choice. 

 Your PTA district will contact you about how e-cards will be handled in 
your district. 

 If your PTA district is participating in the e-card program, you will receive 
information soon.  Hardcopy membership cards are available through 
your council, if your unit is in-council, or your district PTA.  Membership 
cards were distributed to all PTA districts earlier this month. 

Can we get a copy of the webinar presentation to share with 
our other board members at the next meeting? 

 Yes, we sent a follow-up email to participants with information and 
resources. Information can also be downloaded online at 
http://capta.org/pta-leaders/run-your-pta/building-membership/  

Can you give examples of themes and how to incorporate 
them? 

 A few examples include “Do Good Things for Kids – Join PTA” or 
“Connecting Families, Schools and Communities.” Click HERE to go to 
sample themes on the California State PTA website. 

 

http://capta.org/join/member-perks/
http://capta.org/pta-leaders/run-your-pta/building-membership/
http://capta.org/pta-leaders/run-your-pta/building-membership/ways-to-increase-pta-membership/membership-theme-ideas/
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Can you please share how to use technology to grow 
membership? 

 You can use email to reach your members that have email accounts. 
 Microsoft Outlook allows you to mail-merge emails to recipients. 
 Do an internet search on “text blast” to find free and paid options to 

reach members by text. 
 Your school may allow you to use its auto-dialer system to send notices 

to all parents or to just your PTA members. 
 You can use social media outlets including Facebook and Twitter which 

both allow you to form groups. 

Do we need to have a hard copy of a membership form or can it 
be done electronically? And if so, how long do we need to keep 
them? 

 No, you do not need to have a paper copy of a membership form. You 
may keep the PTA membership list in whatever way works for you and is 
agreed upon by your PTA. At minimum, you will want to keep records for 
one year. It is important to keep accurate records of your members for 
voting and notification purposes and so you ask members to join again 
each year. 

Hi! You said you have a theme, what is it?  It's "Do Good Things For Kids."  =) 

Historically, our PTA has only charged the dues that go to the 
State, no extra that go to our school. I think it has been like this 
because we have a lot of low income families at our school but 
this also makes it hard to explain to people that none of the 
money comes to the school. Do you have any advice regarding 
this? 

 Dues that you send to your district, state and national PTA support the 
work of PTA at these levels. 

 PTA dues support the Reflections program, websites including--resources 
and content, PTA publications and resources, advocacy efforts, 
leadership development, help with tax filing and more. It also helps to 
provide low-cost insurance, which is a requirement in California for all 
parent groups whether or not they are PTAs. 

 Remind your PTA members of the member perks that come with 
membership too. They can be found at http://capta.org/join/member-
perks.  

 Remember that California State PTA officers are volunteers just like you 
are at your local PTA.   

http://capta.org/join/member-perks
http://capta.org/join/member-perks
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 You can change your dues to have a portion that stays at the local 
association. 
 
 

How do we go about ordering membership cards? Is it the same 
process as ordering membership envelopes? 

 PTA membership cards are distributed to PTA districts for distribution to 
PTA councils and out-of-council units. 

 When you have more memberships than cards, please contact your 
council or district. 

 We distribute cards based on previous membership numbers, and we 
love it when membership exceeds previous years--When you turn in 
membership dues that exceed previous numbers we can send more 
cards. 

 Membership cards are free of charge and supplied by your regional PTA 
districts.  

 Membership envelopes are purchased—we provide them as purchased, 
but you can make your own or use fliers. 

How soon will we have the membership plans and awards?  We 
have schools that start in early to mid-august (August 10 thru 
August 22) and many are already making their plans and setting 
their budgets to get approved at the first meeting in early 
September.  I am worried that we will be too late to make much 
impact if we don't hear soon.  

 We should have things ready to announce by the end of July. 
 Don’t wait for California State PTA challenges to get started on your 

membership campaign! 
 You can get started now with your own challenges, and events. 
 We know that many schools are starting earlier and earlier, and we are 

always looking for ways to try and plan ahead for membership 
challenges, incentives and coupons.  

I understand there are now Spanish membership cards 
available. Are there plans for other languages? We are 
particularly interested in Japanese and Korean! 

 This is a great idea and we will definitely look into it. 

In an effort to save money, we do not buy envelopes, but just 
create our own flier – is this appropriate?  How long should our 

 This is certainly appropriate. You can also download a template 
membership marketing flier online at http://capta.org/pta-leaders/run-

http://capta.org/pta-leaders/run-your-pta/building-membership/
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initial campaign last – making sure we are completing contests, 
etc.? 

your-pta/building-membership/. Be sure to either keep the forms that 
you use or make a list of members who join so that you can contact them 
to rejoin for the next year. Also be sure to thank all the people who join 
your PTA. 

Is it okay to fill in the blanks on the membership cards by hand? 
(handwritten vs type-written) 

 Absolutely!  Whatever is easiest for you.  =) 
 
 
 
 
 

Is there an easy way to communicate with members? We used 
an old fashioned cut-and-paste email list which didn't work 
well. Does PTA-EZ have a function to email all members at an 
individual school? 

 Emailing can be done on the officer contact side of PTAEZ when your PTA 
subscribes to the finance module, but since only the officers are entered, 
those are the only people that could be emailed.  

 There are other systems which allow large email contact—many have 
free trials or are free at a basic level 

 Volunteer Spot and School APPtitude are two options and more 
information can be found at http://capta.org/join/member-perks.  

 There are others as well, such as MailChimp. Go to http://mailchimp.com 
for more information about this service. 

Translation grants? Can you give more information on this?  Visit http://capta.org/pta-leaders/programs/grants-awards/outreach-
translation/ for more information. 

What are the best avenues to collect parent email data?  Ask your members to provide their emails to you when they join. Include 
a space to collect their email address on your membership form. 

 Contact your school principal to see what the district policy is regarding 
the release of email information to your PTA.  

 Ask the school to email PTA information on your behalf to families. 
 You may also want to use social media like Facebook or Twitter to solicit 

email contact information from your members. 

http://capta.org/pta-leaders/run-your-pta/building-membership/
http://capta.org/join/member-perks
http://mailchimp.com/
http://capta.org/pta-leaders/programs/grants-awards/outreach-translation/
http://capta.org/pta-leaders/programs/grants-awards/outreach-translation/
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What can you set your membership goal to if your school 
population is decreasing? 

 You can still try to get 2% more members than you had the year before. If 
your PTA membership was 100 last year, your goal for this year would be 
to just get two more members – EASY! The statewide the average ratio of 
parents to students is about 25%.  

 You can try to reach that level of more members to students. We 
certainly understand that declining enrollment is a challenge. 

 Invite all previous members to join – even if their children now attend a 
different school. 

 Invite teachers, community members, your local business community 
and others that are not dependent on the school population. 

 
 
 
 

What kind of incentives can we use?    At any PTA level, you can seek donations from local businesses that you 
can offer as incentives, e.g. Movie passes, free-haircuts, free or reduced 
price meals at a local restaurant, anything that works in your community. 

 As a PTA council, you can also offer discounts or scholarships for council 
events or trainings. PTA Districts can also offer discounts or scholarships 
to events.  

 Certificates, donated prizes, small plaques or trophy can be used as the 
prize in a competition among your units. 

 


