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• Common reactions to a crisis

• Helping children cope with the pandemic

• Supporting grieving students

• Coalition to Support Grieving Students



Potential Symptoms of Adjustment Reactions

Fears & Anxiety; 
School 

Avoidance

Sleep problems; 
Change in 
Appetite

Difficulties with 
Concentration & 

Academic 
Performance 

Sadness & 
Depression

Anger & 
Irritability; 
Distrust & 

Suspiciousness

Alcohol & Other 
Substance Use

Physical 
Symptoms

Grief Guilt



Watch your media consumption
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• Make sure it is a healthy diet; don’t consume too 

much

• Keep informed through focused/periodic attention 

to trusted sources of information

• If you aren’t getting reassured or learning practical 

actions to take, then disconnect from media

• Limit amount of media exposure – this is a good 

time to unplug and connect instead with children 

and family



Talking with and supporting children

• Don’t pretend everything is OK – children pick up 

when parents/adults are not genuine and honest

• But this doesn’t mean adults should share all their 

concerns

• Find out individual child’s fears, concerns, skepticism

• Don’t tell children that they shouldn’t be worried; help 

them learn to deal with their uncertainty and fear

• Include positive information; present a hopeful 

perspective



Avoid fear-based approaches

• Excess fear can lead to:

– Sense of fatalism

– Reactance

– Reactive risk-taking and counter-phobic behavior

• Trying to “reassure” people by telling them it could 

be worse is likely to make them think it will get 

worse



Strategies for dealing with distress

• Reading or hobbies that promote healthy distraction

• Talking to others, journaling, blogging, art, music to 

promote expressions of feelings

• Exercise, yoga

• Appropriate use of respectful humor

• Relaxation techniques, mindfulness

• Help children identify steps they can take personally 

to protect their own health and to help others



Remember to take care of yourself
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• All adults likely will have concerns about their own 

health and those of family/friends – don’t just focus 

on needs of your children

• Children may need to focus first on their own 

needs, before able to think of needs of others

• While crisis can bring out the best in people, it also 

brings out their stress – we likely won’t be at our 

best all the time

• Be patient with your children, other adults, and 

yourself



What you are doing is of value
8

• Just because we don’t know everything, doesn’t 

mean we know nothing of value

• You know strategies that have helped in the past to 

decrease your children’s distress – try them now

• Contact your pediatric healthcare provider; reach 

out to resources in school/community when needed

• Celebrate positive contributions you make

• Set reasonable expectations

• The curriculum has changed – teaching children 

how to cope → helping them learn life skills that will 

make them more resilient



of classroom 

educators have 

never received any 

training 

in how to support a 

grieving student

Loss is Common in the Lives of Children

experience the death of 

a family member

and/or friend

90% 

5%
of children experience 

the death of parent by 1693%



Children may not appear to be grieving

• Adults may communicate death is not discussed

• Children may

– not yet understand what has happened or its 

implications

– be overwhelmed by feelings

– express grief indirectly through behavior or play

• Adults are afraid to say the wrong thing, upset 

children, or make matters worse



Being with someone in distress

• Do not try to “cheer up” survivors

• Do not encourage to be strong or cover emotions

• Express feelings and demonstrate empathy

• Avoid statements such as:  “I know exactly what 
you are going through” (you can’t), “You must be 
angry” (don’t tell person how to feel), “Both my 
parents died when I was your age” (don’t compete 
for sympathy)

• Allow child/family to be upset while suspending 
judgment – intervene only when safety/health is 
concern



Peer support

• Most children want to help friends, yet often have  

limited experience

• May make insensitive comments, ask repetitive or 

detailed questions, or tease grieving peer

• Study of children ages 6-15 who experienced death 

of parent: 

– 20% “experienced direct, raw taunting about 

their loss”

• Educators can help students develop skills to 

support a peer who is grieving



Helpful responses to a grief trigger

• Provide a safe space or an adult the student can 

talk to

• Set procedures for the student to obtain support

• Work with children and their families to help 

anticipate and minimize likely grief triggers



Academic accommodations

• It is common for students to experience temporary 

academic challenges after a death; pre-existing 

learning challenges often become worse

• Offer academic support proactively – don’t wait for 

academic challenges to become academic failure

• Change an assignment, e.g.,

– Allow student to work with a partner

– Adapt formal research paper into more engaging 

assignment

• Change focus or timing of lesson

• Reschedule or adapt tests



Founding MembersLead Founding Members



Supporting Organizational Members



www.grievingstudents.org



www.grievingstudents.org

Order Free Materials (download)

http://www.grievingstudents.org/


Grief-Sensitive School Initiative

A Grief-Sensitive School is an 

accredited K-12 public or private 

institution that commits to help 

provide a supportive environment 

for students who have experienced 

the death of a loved one



Grief-Sensitive School pledge

• Provide specific professional learning opportunities

• Share information with school community about 

www.grievingstudents.org

• Increase awareness of issue of grief at school

• Review relevant school policies and procedures

http://www.grievingstudents.org/


Becoming a Grief-Sensitive School

• Presentations to school staff by New York Life 

Ambassadors

• $500 grant
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For further information about NCSCB

visit us, call us, like us, share us

@schoolcrisisorg

National Center for School Crisis and Bereavement

www.SchoolCrisisCenter.org | info@schoolcrisiscenter.org

1-888-53-NCSCB (1-888-536-2722)


